onnected

Sign Up to Receive Power

Outage Notifications

Marietta Power and Water is committed
to safely delivering reliable power to our
customers. On occasion, storms and weather
events can cause your power to flicker or shut off
completely. Because of this, we have developed
power outage and restoration notifications sent
to you by text and email that are personalized
especially for you!

Our outage alerts inform you when there is an
outage at your service address and continue to
update you as we work to restore your power. If
your mobile phone number and email address are
on file with Marietta Power and Water, you will
receive customized alerts.
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To receive these notifications, simply update
your phone number or email address on our
customer outage notification portal.

1. Visit www.mariettaga.gov/outagenotifications.

2. Validate your account by entering the
following information found on your
utility bill:

a. Customer Number (ex: 123456)
b. Location Number (ex: 12345)

¢. Cycle and Route Numbers

It's that simple! Marietta Power and Water can
now send you alerts to notify you of outages at
your address. We will also send an alert when the
power has been restored.

You can report an outage by
calling (770) 794-5160 or by visiting
www.mariettapowerandwater.com
and clicking the “Report an Outage”
button in the lower right-hand
corner of the home page navigation.

To report a non-emergency or
emergency electrical problem, call
(770) 794-5160. 4,

www.mariettapowerandwater.com
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High heating bills can really impact your monthly

budget. Here are a few simple tips that can help you
prepare in advance for cooler weather.

¢ Inspect the ductwork in your attic and
crawlspace to ensure it has not become
obstructed or disconnected.

¢ Change your furnace filter. Filters should be
changed every 90 days.

* When you're not using your fireplace, make
sure to close the damper.

¢ Caulk and use weather stripping to prevent
air leaks around windows and doors.

._§imple Ways to Prepare
for Cooler Weather

* Programmable thermostats can be set to
automatically lower the temperature at night
while you are sleeping and during times
when you and your family are usually away
from home.

* Hire a professional heating contractor and
ask them to check your heating equipment,
test ductwork, and seal leaks.

For more energy saving ideas, visit
www.mariettapowerandwater.com. %

Let’s Celebrate Public Power and Clean Water Week!

COMMUNITY 'llll'

PUBLIC POWER

Help Marietta Power and Water celebrate Public Power and Clean Water
Week, Oct. 3-9, along with more than 2,000 other community-owned, not-
for-profit utilities. Your membership in this special group allows you to pay
less for your utilities than customers of investor-owned utilities.

WEEK 2021 Every employee at Marietta Power and Water takes pride in serving our
friends and neighbors with some of our most essential needs — electricity and
Clean water. We are proud to have served the city of Marietta for over 100 years.
\ Water Week o . . .
2021 Visit www.mariettapowerandwater.com for the complete list of services

available to you. %

Last Friday of Each Month, Now
through September
Glover Park Concert Series

8 p.m., Free

September 24 - The Big Chicken Beatle Band (Hits

of the Beatles)

The concerts are free, but if you are looking for a
“front-row seat,” a limited number of tables can
be reserved for a fee on the first working day of
each month prior to the concert day. For more
information, call (770) 794-5601.

Thursday, October 21

10 Women of Hope's Girl’s Night Out

Marietta Country Club

Help us lend a hand to single-parent families who
are experiencing critical needs.

For more information, visit
www.10womenofhope.org.

For a complete list of City of Marietta events, please visit www.mariettaga.gov and click on Calendar of Events.

Get city news by email
Visit www.mariettaga.gov to subscribe to the City of Marietta’s E-News mailing list to receive the latest news, event, job

openings and emergency updates by email.




