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Please know that Marietta Power and Water 
representatives do not contact our customers by 
phone, email or text messaging regarding past due 
bills. Here are a few tips to help protect yourself 
against scammers.

If you receive a call, email or text message from 
someone saying they are with Marietta Power and 
Water, do not let them catch you off guard, even if 
they have some personal information about you.

1.   Hang up the phone and call Marietta  
Power and Water Customer Service at  
(770) 794-5150 or email us at  
thepower@mariettaga.gov.

2.   Always make sure you feel comfortable 
with whom you are speaking. If anyone is 
pressuring you for information, hang up 
and call a trusted number.

3.   Never provide sensitive information over 
the phone, especially your social security 
number, a credit card number or banking 
information.

Below are some additional phone numbers you 
can use to call Marietta Power and Water:

24-Hour Automated Account Inquiries 
Phone: 770-794-5150 

Emergency Number (Power) 
Phone: 770-794-5160

Emergency Number (Water) 
Phone: 770-794-5230

For more information, call Marietta Power and 
Water at (770) 794-5100.   x

Here are a few simple tips to help you stay cool and 
save money:

•   Approximately 30% of unwanted heat comes from your 
windows. Use drapes and blinds to keep them covered as 
often as possible during daylight hours. If you prefer more 
light entering the home, you can opt for blinds, adjusting 
them to let in some light while also reflecting the sun’s heat.
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2024 Water Quality Report  
Now Available

Marietta Power and Water’s new Water Quality Report 
is now available on our website and contains details of 
the drinking water testing that was performed between 
January 1 and December 31, 2024. Our drinking water is 
continually monitored for quality control and assurance, 
both at the treatment plant and in the distribution 

system. Thousands of water samples are collected and tested each 
year to monitor for a variety of organic and inorganic substances. As 
outlined in this water quality report, your water meets or exceeds all 
state and federal drinking water standards. Our staff works around 
the clock to ensure you have reliable water service and high-quality 
drinking water.

This annual report meets the federal Safe Drinking Water Act (SDWA) 
requirements for the Consumer Confidence Report (CCR). It contains 
information on the source of our water, its constituents, and the health 
risks associated with any contaminants.

To access the Water Quality Report, you can go online to MariettaGA.Gov/DocumentCenter/
View/17878/2024-Water-Quality-Report-PDF. To request a paper report delivered to your home, call 
(770) 794-5229. We are always available to assist you should you ever have any questions or concerns 
about your water. For more information, visit our website at MariettaGA.Gov/1503/Power-Water.  

Get Prepared with  
Ready Georgia

A little planning now can go a long way in keeping you and your 
family safe if something unexpected comes your way. That’s where 
Ready Georgia comes in. Their website offers helpful tools and 
resources to make emergency prep simple.

What goes in a Ready Kit? Think basics: bottled water, nonperishable 
food, a flashlight with extra batteries, extra clothes, and a NOAA 
Weather Radio. It’s also smart to make a plan for how your family can 
reconnect if you’re separated during a crisis.
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Recommended Items to Include in a Basic Ready Kit:
 Water At least 3 gallons per person, for drinking and hygiene

 Food At least a 3-day supply of non-perishable food
 Can opener For food, if kit contains canned food

 Radio Battery-powered or hand crank NOAA Weather Radio with tone alert and extra batteries
 Emergency charger for mobile devices

 Flashlight and extra batteries
 First aid kit
 Whistle To signal for help
 Face mask To help filter contaminated air and plastic sheeting and duct tape to shelter in place
 Moist towelettes, garbage bags and plastic ties For personal hygiene

 Wrench or pliers To turn off utilities

 Local maps

Additional Items to Consider Adding to a Ready Kit:
 Prescription medications and glasses
 Infant formula and diapers
 Pet food and extra water For your pet

 Important family documents Such as copies of insurance policies, identification and bank account
records in a waterproof, portable container

 Cash or traveler’s checks and change
 Emergency reference material Such as a first aid book or information from Ready.gov

 Sleeping bag or warm blanket For each person. Consider adding bedding if you live in a cold-
weather climate

 Complete change of clothing Include a long sleeved shirt, long pants and sturdy shoes. Consider
adding clothing if you live in a cold-weather climate

 Household chlorine bleach and medicine dropper
 Fire extinguisher
 Matches In a waterproof container
 Feminine supplies and personal hygiene items
 Mess kits, paper cups, plates, plastic utensils, paper towels
 Paper and pencil
 Books, games, puzzles or other activities for children

gema.georgia.gov/plan-prepare/ready-georgia



Get city news by email
Visit MariettaGA.gov to subscribe to the City of Marietta’s E-News mailing list to receive the latest news, events, job openings 
and emergency updates by email.

For a complete list of City of Marietta events, please visit MariettaGA.gov and click on Calendar of Events.

You can download a Ready Kit Checklist 
as well as instructions on how to create 
a communication plan on the Ready 
Georgia website, GEMA.Georgia.gov/
Plan-Prepare/Ready-Georgia.

Being prepared doesn’t have to be 
overwhelming. With a bit of time and the 
right tools, you can gain peace of mind 
knowing you're ready for whatever comes 
your way. Visit the Ready Georgia website 
today and take that first step—being 
prepared is always better than being 
caught off guard.  

ProjectSHARE
Project SHARE is an emergency assistance program funded through the concern and generosity of  
people like you. At Marietta Power and Water, many of our customers struggle to meet rising energy bills.

We are leading the way with Project SHARE by matching customer contributions dollar-for-dollar.  
Funds donated by Cobb County residents are allocated to Cobb County to benefit its residents. Your 
donations are returned to the Marietta Salvation Army Corps to assist your fellow Marietta and Cobb 
County neighbors.

To enroll in Project SHARE, please visit MariettaGA.Gov/384/Project-SHARE, complete the PDF form, 
and return it with your next utility payment, or mail it to:

Marietta Power and Water
Customer Service Division
675 North Marietta Parkway
Marietta, GA 30060-1528

For more information on how Project SHARE helps those in need in your community, call Project 
SHARE at (800) 25-SHARE or (800) 257-4273.  

Calendar of Events

Last Friday, April through September 

2025 Glover Park Concert Series 
Marietta Square, 8 p.m., Free

The concert lineup:

July 25 	 The Stranger featuring Mike Santoro 		
	 A Billy Joel Tribute Band 

August 22* 	 Soul Cartel 				  
	 Funk & Soul 

September 26 	 Davis and the Love 				  
	 Variety Pop Hits 

 *Not the last Friday of the month

For more information, visit MariettaGA.Gov/192/ 
Glover-Park-Concert-Series or call (770) 794-5601.

Thursdays, May through September 

Brown Bag Concert Series 
Glover Park in Marietta Square;  
Noon until 1 p.m., Free

Grab your lunch and enjoy free music. 

For more information, call the Marietta Parks and 
Recreation Department at (770) 794-5601. 
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Family Emergency Plan

Make sure your family has a plan in case of an emergency. Fill out these cards and give one to each member of your family 
to make sure they know who to call and where to meet in case of an emergency.

TION: ANT PHONE NUMBERS & INFORMA T ADDITIONAL IMPOR

Family Emergency Plan
EMERGENCY CONTACT NAME:

TELEPHONE:

OUT-OF-TOWN CONTACT NAME:
TELEPHONE:

NEIGHBORHOOD MEETING PLACE:
TELEPHONE:

OTHER IMPORTANT INFORMATION:

DIAL 911 FOR EMERGENCIES
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Family Emergency Plan

Make sure your family has a plan in case of an emergency. Before an emergency happens, sit down together and decide how you will 
get in contact with each other, where you will go and what you will do in an emergency. Keep a copy of this plan in your emergency 
supply kit or another safe place where you can access it in the event of a disaster.

Out-of-Town Contact Name: Telephone Number:

Email:

Neighborhood Meeting Place: Telephone Number:

Regional Meeting Place: Telephone Number:

Evacuation Location: Telephone Number:

Fill out the following information for each family member and keep it up to date.
Name: Social Security Number:
Date of Birth: Important Medical Information:

Name: Social Security Number:
Date of Birth: Important Medical Information:

Name: Social Security Number:
Date of Birth: Important Medical Information:

Name: Social Security Number:
Date of Birth: Important Medical Information:

Name: Social Security Number:
Date of Birth: Important Medical Information:

Name: Social Security Number:
Date of Birth: Important Medical Information:

Write down where your family spends the most time: work, school and other places you frequent. Schools, daycare providers, workplaces and 
apartment buildings should all have site-specific emergency plans that you and your family need to know about. 

Work Location One
Address:
Phone Number:
Evacuation Location:

Work Location Two
Address:
Phone Number:

Evacuation Location:

Work Location Three
Address:
Phone Number:

Evacuation Location:

Other place you frequent
Address:
Phone Number:

Evacuation Location:

School Location One
Address:
Phone Number:
Evacuation Location:

School Location Two
Address:
Phone Number:

Evacuation Location:

School Location Three
Address:
Phone Number:

Evacuation Location:

Other place you frequent
Address:
Phone Number:

Evacuation Location:

                                             Important Information Name  Telephone Number  Policy Number
Doctor(s):
Other:
Pharmacist:
Medical Insurance:
Homeowners/Rental Insurance:
Veterinarian/Kennel (for pets):

Dial 911 for Emergencies


