How do | delete a Credit Card or ACH (Checking/Savings account) to my

profile:
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2. Click on My Profile:
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3. Click on Maintain Wallet:
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4. You will see your payment types currently in your wallet:

Select Accounts Edit User Profile / Wallet Maintenance
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The wallet can be used to conveniently and securely store your payment information (credit cards and eChecks) to

Make Payments allow you to make payments more efficiently. Once you add your payment information here you won't have to

enter it each time you wish to make a payment through this site. You can add multiple payment types to your

Auto Pay account.
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5. To delete one of the payment type(s), check the delete box on the payment type you will be

deleting:

Select Accounts

Manage Accounts
Account Information

Payment History

Make Payments

Auto Pay

Consumption Report

Billing History

Service Summary

Edit Account
Manage eBilling
My Profile
Logoff

Outage Center
Help / FAQ.
Rates

Contact Us

6. Click Delete

Delete
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The wallet can be used to conveniently and securely store your payment information (credit cards and eChecks) to
allow you to make payments more efficiently. Once you add your payment information here you won't have to
enter it each time you wish to make a payment through this site. You can add multiple payment types to your
account.
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7. You will see a box pop-up to confirm the deletion:
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Confirm Delete
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9. You will see your payment type removed and confirmation the payment information was
deleted:

Select Accounts Edit User Profile / Wallet Maintenance
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Auto Pay account.
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